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RETAIL TRADE
(Theory)
Full Marks : 30
Pass Marks : 09
Time : Two hours
The figures in the margin indicate full marks
for the questions.
Q. No. 1 carries 1 mark each 1x4 = 4
Q. No. 2 carries 1 mark each 1x4 = 4
Q. No. 3 carries 1 mark each 1x4 = 4
Q. No. 4 carries 2 marks each 2x6 = 12
Q. No. 5 carries 3 marks each 3x2 = 6
Total = 30
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1. Fill in the blanks with appropriate words given in the brackets : (any four)

e WAl Coige wwa A 52 o7 = 2 (Reere 516

(i)

(1)

(iii)

(iv)

(v)

(vi)

1x4=4

refers to the mechanism by which an organisation provides
a services to its customers.
(Sales delivery / Service delivery / Social delivery)
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Customer leads to customer loyalty.

(service/sales/satisfaction)
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refers to looking at speakers while listening.
( Lectures / Eye contact / Email)
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ICT refers to Information and

Technology.
(Computer/ Communication / Complete)
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activity.
(social / economic / non-econontic)

IG (e ST S e)

(control / prepare / style)
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Entrepreneurship is a/an
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Self-management refers to self-
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2. State the following statements as True or False : (any four) 1x4=4

were fral Rfoomgz wa 7 wwm fowi ¢ (Rigeizant sif<oy)

(1)
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A busy period is basically a rush period in a retail store.
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(i1)

(iii)

(iv)

()

(vi)

Start-up can be started with minimum investment.
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A sales associate should give clear reasons if the customer problem
cannot be solved.
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A customer is least important for any business.
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Continuous improvement of customer service is essential for retail
store.
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A business progresses only by attaining a high level of customer
satisfaction.
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3. Multiple Choice Questions : (any four) 1x4=4
TR o ¢ (R o)

Choose the correct alternatives :
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(i)  Skill development includes—
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() Communication skill
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(b) Time management
e FEEII

(c) Knowledge
G

(d) All of the above
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