
32T RETD

20.22

RETAIL TRADE

Total number of Pages - I

Lx4 = 4

7x4 = 4

1.x4 = 4

2x6 = 72

3x2 = 6

Total = 30

(Theory)

Full Marks : 30

Pass Marks : 09

Time : Two hours

Q. No. 1 cntries 7 nnrk eaclt

Q, No. 2 cnnies 7 nark each

Q. No. 3 carries 7 nntk each

Q. No 4 carrics 2 nutks each

Q. No. 5 carcbs 3 nnrks each

The fiflffes in the margitr inilicate full narks
lor the questio,,s.
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1. Fill in the blanks with appropriate words given in the brackets : (any four)
1x4=4

(i) 

- 

refers to the mechanism by which an organisation provirJes
a services to its customers.

(Snles delirery / Sentice deliuery / Socinl rleliuery)

- 

eE .{tr{ qfr{ afu*t q<cKt c+tcll €s g1=ett{ t*l< flrss csr<t
gq{ oFl tQd frw,t t cqn't ftw,t / cutfuq' Rol,'t)

(it Customer leads to customer loyalty.

dls _d[s q{'lEj <!trr

(s e n i ce /s al e s/s a ti sfa ct io n)

(narilft@rs/4wtrN)

(ia)

(a)

(iiil 

- 

refers to looking at speakers while listening.
( bctures / Eye contnct / Ennil)

lFrcq efi q<FFr fit-{s <el< Arl f& fuqq sil {Et{l
(qEut/?fr c{4n / +rvh)

ICT refers to Information and 

- 

Technology.
(Conryuter/ Conmtunicatiort / Complete)

ICT-cn s?f q+ 

- 

a1fu >pm r @ffitn / arrctpt / cn1
Enkepreneurship is a/an activity.

Etfis-t eF eRq 

-otr
(ai) Self-management refers to self-

(socinl / econontic / non-economic)

(qtrw/ wffiq1qat-qffivq)

\flIE<rrEnTEqE- s {il-st

(control / prepare / style)

(frwy aw@ffi1

State the following statements as True or False : (any four) 1x4=4

Eqs fiTt fi-{Bc{ str a srsh G"rtr : (frroa;+ rrFA;

O A busy period is basically a ruslr period in a retail store.

?&-<t fr"6 Rqft e"ra< <rg q:R 5 fr<< ma r
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(it Start-up can be started with minimum investment'

{dsx kfrcffitl(< EFqIq q{s oR< ffit
(iii) A sales associate should give clear reasons if the customer problem

cannot be solved.

dr@ q{'ffr< ml{i {qrq k6 c-q.Tlft qw{ ""48 oF{ qrfu BGst

(ia,) A customer is least imPortant for any business'

<r<clT{ <rF rlts qq{q& s5r e+9"d1

kt Continuous imProvement of customer service is essential for retail

store.

"S<l R-6 Rqfi< <tr< dl€ c{+Fr ffi ffi q& q'{+tft t

(ar) A business Progresses only by attaining a high level of customer

satisfaction.

qbt <I<cl.g r€q{rE Bw w< dts q-EE qqq< {t$fir< qltFrICF I

3. Multiple Choice Questiorc: bny four) 1x4=4

aqfr'S st z (ffi ttffit)

Choose the correct altematives :

$q Rf,{cB <t&Bhs<l :

(n Skill develoPment includes-
qFst fr'sH< qs5fu S{-
(n) Communicationskill

({tttllFn< qr-st

(b) Time management

qT{ <]_{EI'FI

(c) Knowledge

@FI

(tl) A1l of the above

s,rfi qBft+tt
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